Terms & Conditions (incorporating the Public Offer Agreement)
Effective Date: 01.09.2026

Company: Healthy Gift Portal L.L.C, United Arab Emirates

Website: www.healthygift.ae

1. Introduction

These Terms and Conditions ("Terms") constitute the Public Offer Agreement between Healthy Gift
Portal L.L.C ("Healthy Gift", "the Company", "we", "our", "us") and any individual or corporate client
("Customer", "you") who purchases, redeems, or uses Healthy Gift vouchers through the
Website www.healthygift.ae.

By browsing, purchasing, or submitting information through the Website, you agree to be bound by
these Terms and by our Privacy Policy.

If you do not agree, please discontinue use of the Website immediately.

2. Company Information

Healthy Gift Portal L.L.C is a limited liability company registered in the United Arab Emirates.

The Company operates as a marketing and booking intermediary, connecting customers with
independent Partner wellness providers (the "Partners"), such as spas, clinics, fitness studios, and wellness
centers.

Healthy Gift does not directly provide or manage wellness or medical services.
Any service contract is formed directly between you and the Partner upon redemption of the voucher.

3. Use of the Website

3.1. You may use the Website for lawful purposes only.

3.2. You agree not to:

a) engage in fraudulent, abusive, or illegal activities;

b) interfere with or disrupt the security or operation of the Website;

¢) collect or harvest data about other users;

d) use the Website content for commercial purposes without written authorization;

e) copy, duplicate, decompile, reverse engineer, or create derivative works based on the Website's
content or functionality.

3.3. You may purchase gift vouchers without creating an account. If an account option is available, you
are responsible for maintaining confidentiality of your credentials and for all actions under your account.

4. Purchases and Payment

4.1. All purchases and payments are governed by this Agreement, which constitutes a binding Public
Offer under UAE law.

4.2. Payments may be processed securely through Ziina, Stripe, or other payment service providers
approved by the Company.

4.3. Prices are displayed in AED and include charges set by Healthy Gift. The final amount payable
may vary slightly depending on payment method or third-party processing fees.

4.4. Healthy Gift does not store or process payment card data.

4.5. Upon successful payment, Customers receive an electronic voucher via email. Physical delivery
is available within the Emirate of Dubai when applicable and as agreed during order confirmation. Delivery
terms, if applicable, will be communicated to the Customer prior to dispatch.

4.6. By completing payment, you confirm that you are authorized to use the chosen payment method
and that all information provided is accurate.

5. Gift Voucher Validity, Activation & Use

5.1 Validity. Gift vouchers are valid for twelve (12) months from the date of purchase, unless otherwise
specified. The expiry date is shown on the voucher. Expired vouchers cannot be reissued, extended, or
refunded.

5.2 Activation & Service Coordination. To redeem a voucher, the Customer must first activate it either
by completing the activation form on the dedicated Activation page of the Website or by contacting Healthy
Gift's support team.
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After submission, Healthy Gift will contact the Customer via the selected communication channel
(phone, WhatsApp, or Telegram) to confirm details and assist with arranging the chosen experience. Healthy
Gift coordinates the activation with the appropriate Partner and schedules the service for the agreed date and
time. Customers cannot book services directly with Partners prior to activation through Healthy Gift. Each
voucher is valid for a single activation and cannot be reused or transferred after activation.

5.3 Transferability. Vouchers may be freely transferred to another person before activation. Once
activated, a voucher becomes personal and non-transferable.

5.4 Refunds & Service Availability. Refunds are processed in accordance with applicable UAE
consumer protection laws. If the selected service becomes unavailable for reasons beyond the Customer's
control, Healthy Gift will first offer a suitable alternative experience of equivalent or greater value. If no
suitable alternative can reasonably be provided, the Customer may be entitled to a refund of the voucher value
to the original payment method in accordance with applicable UAE law. Any approved refund will be
processed within 14 working days from confirmation of the valid refund reason.

5.5 No-Show & Late Arrival. Once a voucher has been activated and a booking has been confirmed,
the corresponding service is considered reserved and prepaid. If the Customer fails to attend the scheduled
appointment or cancels it less than 48 hours prior to its start, the voucher shall be voided without any refund,
which is related to non-refundable costs incurred by the Company towards the Partner. Healthy Gift reserves
the right, upon the Customer's request, to consider rescheduling the booking if there is a documented valid
reason and subject to the Partner's consent.

In the event of a late arrival, the Partner may shorten the duration of the session accordingly to avoid
affecting subsequent bookings. The full value of the voucher will still apply, and the service will be considered
rendered in full. Healthy Gift will make reasonable efforts to assist in rescheduling when possible.

5.6 Partner Coordination & Service Conditions. Service delivery is subject to the Partner's internal
policies regarding scheduling, availability, and preparation requirements. Healthy Gift facilitates
communication between the Customer and the Partner but is not responsible for delays or rescheduling caused
by the Partner's operational circumstances. Any special preferences relevant to the booking should be
communicated to Healthy Gift during activation. Any medical conditions, allergies or contraindications
relevant to the service should be disclosed directly to the Partner healthcare or wellness provider, as applicable.

5.7 Health & Safety Disclaimer. Customers are solely responsible for ensuring that they are medically
fit to participate in the selected wellness or spa service. By activating the voucher, the Customer confirms that
they have no known medical conditions, allergies, or other contraindications that could prevent safe
participation. Healthy Gift and its Partners shall not be liable for any adverse reactions, injuries, or damages
arising from undeclared health conditions or participation against medical advice.

5.8 Partner & Company Discretion. In certain cases, Healthy Gift or the Partner may, at their discretion,
offer a replacement, rescheduling, or alternative service of comparable value. Such gestures are made
voluntarily and in good faith to maintain a positive customer experience, but they do not create an obligation
or recurring practice. Each situation is assessed individually, depending on Partner availability and service
conditions.

5.9 Customer Conduct & Courtesy. Healthy Gift values mutual respect and smooth communication
between Customers, Partners, and our team. Customers are expected to follow the Partner's reasonable policies
and behave courteously during their visit. In rare cases of grossly unacceptable or abusive behavior that creates
a safety hazard, disrupts public order, or makes it impossible to perform the service, the Partner may postpone
or decline to proceed with the appointment. In such cases, the voucher shall be deemed utilized, and no refund
will be provided.

Healthy Gift will always make reasonable efforts to assist both sides in finding a fair and friendly
solution whenever possible.

5.10 Nature of the Voucher Package. The gift voucher represents a pre-paid package that grants the
holder the right to select and redeem one service from a predefined list of services offered by our Partner
network. The specific services available for selection are displayed on the Activation page and may vary; the
final choice is made during the activation process and is subject to Partner availability. The Voucher's value is
applied towards a single service from this list, and any difference in value between services within the package
is not refundable or payable.

5.11 Service Territory

All services available under Healthy Gift vouchers are currently provided exclusively at Partner venues
located in the Emirate of Dubai. Vouchers may be purchased or received from outside Dubai; however,



redemption requires the voucher holder to attend the selected Partner venue in Dubai, unless otherwise
expressly confirmed by Healthy Gift in writing.

6. Future Extensions & Reactivation (Optional)

6.1. The Company may, in the future, introduce paid extension or reactivation services for soon-to-
expire or expired vouchers.

6.2. Detalils, fees, and conditions for such services will be announced on the Website when available.

6.3. Until such features are introduced, expired vouchers remain void.

7. Intellectual Property Rights

7.1. All content on the Website — including text, images, trademarks, logos, videos, and design — is
the property of Healthy Gift Portal L.L.C or its licensed content providers, and protected under UAE and
international copyright law.

7.2. All visual materials are legally licensed for commercial use.

7.3. Unauthorized use, copying, modification, or distribution of any content is strictly prohibited.

8. Accuracy of Information

While the Company makes every effort to ensure accuracy, certain information (e.g., Partner
descriptions, prices, availability) may change. The Company reserves the right to correct errors or update
content without prior notice.

9. Fraud Prevention

The Company reserves the right to refuse, suspend, or cancel any order suspected to be fraudulent,
unauthorized, or made using stolen payment methods. In such cases, the voucher may be cancelled without
liability.

10. Partner Responsibility and Disclaimer of Liability

10.1. Healthy Gift acts solely as a marketing and booking intermediary and is not a service provider.

10.2. Partners are independent entities responsible for the quality, safety, and performance of their
services.

10.3. The Company does not guarantee availability, results, or specific outcomes of services.

10.4. To the fullest extent permitted by UAE law, Healthy Gift shall not be liable for any indirect,
incidental, or consequential damages.

10.5. The Company's total liability, if any, shall not exceed the original purchase price of the voucher.

11. Indemnification

You agree to indemnify and hold harmless Healthy Gift Portal L.L.C, its officers, employees, and
affiliates from any claims, damages, or expenses (including legal fees) arising from your violation of these
Terms or applicable laws.

12. Privacy and Data Protection

12.1. Personal data collected through the Website or forms is processed in accordance with the
Company's Privacy Policy.

12.2. By purchasing or submitting data through the Website, you consent to the collection and use of
your information for communication, coordination, and service purposes.

12.3. Business contact data from corporate clients (e.g., company name, position, business email) is
processed under the same principles.

13. Changes to the Website and Terms
Healthy Gift reserves the right to update, modify, or discontinue the Website or these Terms at any
time. Continued use of the Website constitutes acceptance of the revised Terms.

14. Corporate and Group Orders
14.1. Corporate clients may request bulk or customized vouchers via the Corporate Clients Form or by
contacting the Company directly.



14.2. Each corporate order constitutes a separate commercial arrangement and may require a quotation
or invoice issued by the Company. The specific terms — including pricing, delivery format, and any special
requests — shall be confirmed in writing between the parties.

14.3. By submitting a corporate inquiry or confirming a purchase, the corporate client agrees to be
bound by these Terms and the Privacy Policy.

14.4. Corporate clients may be required to provide valid business details, including trade license or
VAT registration number (if applicable).

14.5. Healthy Gift acts solely as a marketing intermediary and is not responsible for the execution of
services provided by Partners.

14.6. Payments for corporate orders may be processed via bank transfer, invoice, or approved payment
link, as specified in the Company's quotation. Gift vouchers may be delivered electronically or physically
within the Emirate of Dubai, including customized or branded packaging, in accordance with the terms
outlined in the respective commercial offer confirmed by both parties. Delivery to other Emirates may be
arranged by separate agreement and may incur additional charges.

15. Governing Law and Jurisdiction

This Agreement is governed by and construed in accordance with the laws of the United Arab Emirates.
Disputes shall be initially resolved through the Dubai Department of Economy and Tourism (DET) or other
competent authorities in accordance with the UAE Consumer Protection Law. Any unresolved disputes shall
be submitted to the exclusive jurisdiction of the courts of the Emirate of Dubai.

16. Contact Information

Healthy Gift Portal L.L.C

Website: www.healthygift.ae

Email: info@healthygift.ae

Phone: +971 58 189 9893

Registered in the United Arab Emirates
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